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Community Connect for COVID-19

Los Lunas, NM- Residents in Valencia County will now have access to Community Connect for
COVID-19. Community Connect for COVID-19 offers residents an easy-to-use web portal,
available on any device, where they can self-report critical information.
Within the web portal, residents will be able to share contact, symptom, test, and high-risk related
information. Shared information will then be available to First Responders to better prioritize
COVID-19 driven care or take proper precautions before entering.
This tool will allow fire and EMS agencies the ability to know better where citizens have selfisolated or self-quarantined themselves in their community. With this information at their
fingertips, firefighters and EMS personnel will have a much clearer picture about who they are
responding to and what their health situation is.
When should I self-report?
If you have any COVID-19 related symptoms
If you or family members are in self-quarantine due to possible exposure
If you or family members have been tested but do not have results back yet
If you have been to the doctor and not tested but told to stay home in self-quarantine due to symptoms
If tested positive and in quarantine
If you or a family member are at high risk
If you have a family member who has a special need such as Alzheimer’s/Dementia, Autism, etc.

Resident landing page: https://www.communityconnect.io/covid-19
How Does it work?
1. Create an account
2. Enter COVID Related Information
3. That’s it.
Questions regarding this news release can be directed to Detective DeAnda at 505-839-5646 or
505-238-2372.
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